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Request/Response

How many household waste bins were missed by your contractor that were of no fault to
the residents in:

2015/16 - 8,672
2016/17 - 4,155
2017/18 - 3,696

Based on the above information what was the % of bins collected first time each year:

2015/16 - 0.59%
2016/17 - 0.27%
2017/18 - 0.24%

How many penalties have you served against the contractor for non-compliance (default)
for missed bin collections in:

2015/16 - 3959
2016/17 - 1166
2017/18 - 1729



