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Request/Response 
 
I am writing to you under the Freedom of Information Act 2000 to request an up-to-date 
list of all Taxi and Private Hire Operators currently licensed by the council 
Please provide the information in Excel format and please include the following 
information: 
 
1. Licensee name – This information is available in the Council’s Public Registers 
http://www.rother.gov.uk/article/13198/Hackney-Carriage-and-Private-Hire-Public-
Registers 
 
2. Trading name – On Public Register for Private Hire Operators 
 
3.  License expiry date – On Public Register 
 
4.     Business operating address including post code – Although we do hold addresses, 

we cannot distinguish, without significant officer time, the difference between a 
business address and a private address and so under the exemption under S.40 we 
cannot provide the information as it may inadvertently disclose personal data 
relating to individuals.  You yourself could search business names to ascertain 
contact details. 

 
5.      Business landline telephone number for bookings. Please state if app-based only 

and no telephone number is available for bookings  - Although we do hold some 
telephone numbers, we cannot distinguish, without significant officer time, the 
difference between a business address and a private address and so under the 
exemption under S.40 we cannot provide the information as it may inadvertently 
disclose personal data relating to individuals.  You yourself could search business 
names to ascertain contact details. 

 
6.     Business email address for booking requests – We cannot distinguish, without 

significant officer time, the difference between a business address and a private 
address and so under the exemption under S.40 we cannot provide the information 
as it may inadvertently disclose personal data relating to individuals.  You yourself 
could search business names to ascertain contact details. 

 
7.     Number of vehicles/drivers registered to each operator – We do not record how 

many staff are employed or how many vehicles they have.   
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