Equality Impact Assessment – Outcomes and Action Plan – Camber Beach & Foreshore
	Service/Unit: Coastal Service– Camber Beach and Foreshore

	Lead Responsibility Operations Team Leader /Coastal Officer 

	Date to Equality Steering Group:


	Date plan reviewed: April2013

	Date plan completed: April 2012


	Aims of Service:

· To protect and enhance the natural environment at Camber through the provision, care and enjoyment of beaches.

· To protect the general public when using Camber the surrounding beaches and foreshore for recreational / other activities.

It Aims to Benefit:

· The environment

· Visitors to the area

· Local residents and businesses

	Core Functions:
· Delivery of a Coastal Officer service to manage the beaches and the surrounding environment for public enjoyment, accessibility and safety.
· Uphold and manage the byelaws and conditions preserving the use of the environment.

· Support the protection of the surrounding environment, designated as a Site if Specific Scientific Interest in conjunction with East Sussex County Council and Natural England.

· Liaise with other emergency services (Coast Guard, RNLI, Sussex Police, ESFRS) or the purpose of crime reduction and maintaining safety.
· Give advice to other service areas and the public on coastal issues.




	Policy Screened
	Outcome  /  level of

relevance (H M or L)
	Actions Proposed


	Consultation
	T
Timescale
	Responsibility

	General Written Communications on Beach Activities
	H
	· Ensure written and email correspondence is Arial; pt.12
· No background colours / patterns on emails.

· Use plain English as per corporate procedures.

· Adjust font size when requested to suit the individual needs of the customer.

· Answer telephones clearly and in accordance with corporate policy

· Ensure voicemail is clear, accurate and up to date, in accordance with corporate policy

· http://www.rother.gov.uk/index.cfm?articleid=1796 – foreign language speakers. 
	
	Ongoing
	All officers within service


	Verbal Communications
	H
	· Access to language line for telephone translation services
· Access to Sompritti for additional translation services
· Web site translation services available online.

Future Actions:

· Improved officer signposting to translation services and facilities

· Installation of language identification board at Camber Coastal Office
	
	Ongoing
	Coastal Officer
Operations Team Leader

	Website


	M
	· Ensure plain English is used as per the ‘writing for the web’ guide. 

· Keep information relevant and appropriate and as concise as possible

· Use images to break up text but ensure that page remains uncluttered

· Use ‘Friendly URL’ names where possible to ensure ease of access to web pages.

· Technology responsible for ensuring that Goss iCM templates comply with accessibility policy.

· All articles submitted to Technology for final approval.
· Access to language support signposted on the website


	
	Ongoing


	All officers within the service


	Marketing and Publicity


	M
	· Posters, flyers and booklets clear, concise and relevant.

· Make PDF versions available on the website with ‘friendly URL’ names for simplicity.

	
	Ongoing
	Regeneration and Tourism Officer


	Work / Training

	M
	· Permanent Officers  to attend internal E&D training 
· Seasonal Officers to have E&D training as part of induction 
· Adapt working environment to suit individual needs – manager to instigate and refer to relevant department  if required (Technology / HR)

· Office accommodation at Camber Central provides access for all.

	
	Ongoing
	Coastal Officer

	Access to Facilities & Safety
	H


	Safety

· Provision of coastal officers, including access to first aid facilities 

· Beach zoned for specific uses eg: bathing, extreme sports.

· Publication of conditions and monitoring of use for specific activities eg: horse riding

Mobility Issues

· Camber Central identified in all communications as car park with facilities for users with mobility issues.
· Disabled parking bays in place with monitored use.

· Provision of disabled toilet facilities.

· Access to WC’s and coastal office available for people with mobility issues.

Future Action:
· Investigate improved access to beach and foreshore.


	
	Ongoing

Autumn 2012
	All Officers

Coastal Officer

	Partnership Working
	H
	· All services, policies and practices to be shared with identified partners.
· Relevant partners to be included in consultation on changes to practices.
	
	Ongoing
	Senior Environmental Health Officer/
Coastal Officer

	Dealing with People
	H
	· Ensure dignity and respect of all users is maintained.
· Users are treated in a manner that meets their needs.


	
	Ongoing
	Coastal Officer


