
















 

 

             

               

              

       

              

      

                

              

               

 

             

              

      

              

       

             

        

            

  

     

             

            

       

 

             

              

            

a) Home-owners with sufficient equity to be able to secure a suitable alternative 

accommodation at a market rent or to buy. Applicants over the age of 65 will 

be considered eligible if their current home is not suitable for their needs and 

they need to move into sheltered accommodation. 

b) Applicants with a combined income in excess of £35,000 per year who are 

considered able to secure alternative accommodation. 

c) Applicants with savings in excess of £24,000, unless this is the only source of 

income 

See Appendix 4 – Financial Resources for further information. 

Any applicant found to be ‘ineligible’ will be excluded from joining the Housing 

Register unless they become ‘eligible’. The Council will write to all applicants found 

ineligible advising them of the reason. 

Applicants can request a review of the decision to exclude them and the review 

procedure is set out on Page 28. 

If applicants become ‘eligible’ they must reapply using the online form and provide 

supporting evidence which confirms they are now eligible. 

Please note these categories may be updated if legislation, guidance or regulations 

are changed. 

How to apply for housing 

All applicants and existing housing association tenants who wish to apply for housing 

must complete the online application form and provide documents to support their 

application. Applications can be made by visiting: 

www.rother.gov.uk/housing 

Once the application has been submitted online applicants have 21 days to provide 

supporting information as detailed on the online form and in Appendix 5. At this 

stage the status of the application will be “online to be validated”. 
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Once the supporting documents have been provided the application will then be 

assessed to establish eligibility to join the register, local connection, bedroom need 

and the applicant’s priority for housing. The Council will not process applications 

until supporting information has been provided. The Council will aim to assess 

applications within 28 days of receipt of their supporting evidence. 

Assistance with making an application 

In exceptional circumstances where the applicant is unable to use a computer and 

has no friend, relative or advocate assisting them, the Council may refer the 

applicant to an outside organisation who will assist the applicant to submit an 

application. 

Who can be included on the application 

 A partner, a civil partner or spouse, who lives with the applicant or who might 

reasonably be expected to live with them. 

 Dependent children under 18 years who live with the applicant or who might 

reasonably be expected to live with them, where the applicant is the parent or 

guardian and is in receipt of Child Benefit or can provide a formal agreement of 

residency, for more than 50% of the time. Applicants with contact arrangements 

for children will not normally be eligible for family type accommodation where the 

children have accommodation available to them with the other parent or guardian. 

 Any other non-dependant adult who can demonstrate they are normally 

permanently resident with the applicant or has a clear need to do so. This will not 

include lodgers or anyone subletting from the applicant. 

 Dependant Relatives – a relative who has joined or needs to join the household 

because they are unable to live independently will be included on the application 

only if there are no other options for the family. Evidence from an appropriate 

professional will be required. 

 A carer can be included on the application where it can be demonstrated that; 

a) a live-in carer is essential on a 24 hour, daily and continuing basis; and 
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information required to verify their case. If supporting documents are not provided by 

the applicant within 21 working days, the case and all existing documents will be 

archived and the applicant must make a new application. The Council will not contact 

applicants who have submitted an online form until supporting evidence has been 

provided. 

Further guidance is provided at Appendix 5 and on-line to explain the documents 

required. 

How the Homemove scheme works 

Once an applicant has been accepted onto the Housing Register, Homemove will 

write to them, giving them a unique identification number which will allow the 

applicant to securely bid for properties. This will also explain which Band the 

applicant is in (A, B, C or D), with their priority Band date and the number of 

bedrooms the household is eligible for. A scheme User Guide explaining the bidding 

process can be found on the Homemove website: www.homemove.org.uk or a copy 

can be requested from the Housing Needs team. 

Once the applicant receives this information they are able to bid for suitable 

vacancies. 

Housing Needs Assessment 

The Council will determine the applicant’s level of priority based on the information 

provided. All applicants will be placed into one of four priority groups and their priority 

awarded depending on the suitability of their current accommodation. 

Applicants are assessed as either Homeseekers or Transfer tenants. Transfer 

tenants are already renting a Registered Social Landlord property in the Rother area. 

Homeseekers live in any other type of home. 
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Repeated requests for medical priority assessment may result in the Council 

charging applicants for the cost of assessment and referral to the medical advisor – 

this will normally be £20 per assessment. 

Mobility Assessment 

Where an applicant or member of their household advises of mobility issues they will 

be assessed under the mobility classification. 

Mobility Group one – They use a wheelchair all the time, both indoors and outdoors. 

Mobility Group Two – They cannot manage steps or stairs but do not rely on a 

wheelchair indoors, although they may use one some of the time. 

Mobility Group Three – Independent but can only manage one or two steps. 

Applicants with mobility needs will be prioritised for ground floor or lifted 

accommodation where appropriate and for bungalows. 

Vacant properties 

All the available properties are advertised fortnightly on the Homemove website 

www.homemove.org.uk 

The adverts will give information about each vacant property. 

Properties will be advertised for Transfer applicants or Homeseekers, or both with 

other eligibility criteria for the property, including: 

a. The minimum and maximum number of persons in the household. 

b. If there are age limits for households. 

c. The mobility group, if applicable. 

d. Whether the property has a social or affordable rent (please see 

Appendix 10). 

e. How long the tenancy will be for (please see Appendix 10). 

f. If persons require a care or support need. 

g. If the property has a local lettings agreement 
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If an applicant does not have internet access, access is available at the Town Hall 

Reception, all public libraries and other locations (please see Appendix 9). Paper 

copies will be available to view at the Council’s Community Help Points. 

How to bid for properties 

Applicants can bid for up to three properties they are eligible for per fortnight. 

Bids can be made in one of four ways: 

a. On the internet – using the unique identification number provided at 

acceptance onto the Housing Register. 

b. By telephone – call 0906 294 2036 and follow the instructions. 

c. By text – send a text message to 07781 472726. 

All bids are checked against the eligibility rules, for example age restrictions or size 

of property. Ineligible bids will not be considered. 

For a small fee, applicants can subscribe to receive the My Homemove property 

sheet, which will be sent to the applicant and will detail all the properties they are 

eligible to bid for. Please see the scheme user guide for further details of how to 

apply for this service. 

If an applicant does not bid they cannot be considered for a property. 

If a bid is made by an applicant and the bid is successful, the applicant will be 

offered the property as an offer of ‘suitable accommodation’. At this stage 

Rother District Council will discharge any duty under homelessness 

legislation. 

Assistance with bidding 

The Council recognises that certain applicants may be unable to bid for themselves. 

The Allocations team will bid on properties for applicants who are unable to bid for 

themselves and has no friend, relative or advocate helping them. Applicants 
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advertised for working households and/or those with limited housing need and can 

contribute toward creating balanced and sustainable communities. Rural exception 

sites are developments built outside of defined planning of a village and have 

specific local connection criteria and aim to help meet the growing demand for local 

rural affordable housing and promote rural/village sustainability. 

Direct lettings 

The Council needs to retain some flexibility in order to deal with exceptional 

circumstances and in conjunction with the relevant Housing Association and Senior 

Officer reserves the right to let properties directly to suitable applicants. These 

properties will not usually be advertised via the Homemove scheme. 

If an applicant refuses a direct let they must give their reasons for refusing in writing. 

The property will not be held empty while the refusal is reviewed but will be let to 

another applicant. 

Feedback 

All properties let will be listed on the Homemove website www.homemove.org.uk 

showing the number of bidders for each property and the priority Band date of the 

successful applicant. 

Housing options – Vulnerability 

This Council works closely with East Sussex County Council Adult Social Care and 

Children Services, to ensure that applicants identified with housing needs (as part of 

a community care assessment, for example) are given appropriate priority for 

suitable housing. In some cases we will agree specific local letting agreements and 

protocols for specialist supported housing schemes. These will become sub-

agreements and protocols to this Allocation Policy. This will allow applicants to be 

assessed for housing, care and support needs and prioritised in accordance with 

those needs. 

Sheltered housing 

Age limits for schemes varies but this type of accommodation is generally for 

applicants aged 60 or over who wish to retain their independence but may prefer a 
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investigation will be carried out by Rother District Council as to the reasons why the 

property was refused. If the property is deemed to be a suitable offer of the right size 

Rother District Council will discharge their duty under the homelessness legislation. 

See Appendix 10 for points of legislation. 

If the applicant who refused the offer has been given other Band A priority, with the 

exception of Transfer tenants under-occupying accommodation, the Council will 

assess the reason the property was refused. If the property is deemed to be suitable 

and of the right size the Council may decide to remove the Band A priority. 

Right of appeal suitability of the accommodation and the discharge of 
homelessness duty 

An appeal can be made against the offer of accommodation and the decision to 

discharge the homelessness duty. It is recommended that where an applicant 

intends to appeal against the suitability of the accommodation and the discharge of 

homelessness duty, they accept the property offered whilst they make their appeal. 

Complaints 

Any applicant wishing to make a formal complaint about any aspect of their 

application must follow the Council’s formal complaints procedure which can be 

found on the Councils website: www.rother.gov.uk 

Complaints relating to housing association lettings 

Complaints about adverts and allocations by the Council registered providers should 

be addressed to those partners. While we will do our best to assist in resolving such 

complaints and will take responsibility if the partner was acting on our instructions, 

we cannot be held liable for errors made or separate allocations policies followed by 

these bodies, which are independent of the Council. 
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Other Housing Options 

The scarcity of housing in Rother means social housing cannot be available for all 

who request it. Applicants are therefore encouraged to consider other housing 

options that may be available to them. One of these options may be to consider the 

governments Help to Buy scheme. 

Help to Buy 

Help to Buy is a Government created scheme designed to help people to take steps 

to buy their own home. This may be available to you if you are looking to get onto the 

housing ladder or move up it and there are a number of Help to Buy products 

designed to make buying a home more affordable, including Shared ownership and 

Equity Loans. 

How to apply for Help to Buy? 

Rother works in partnership with a registered provider, to offer Help to Buy to people 

in our local authority area. Anyone interested in applying for Help to Buy or requires 

comprehensive information about the scheme should visit: 

www.helptobuyeastandsoutheast.uk.com 

Or call 03333 214044 

If you are interested in buying in another area please visit www.helptobuy.org.uk to 

find details of the local Help to Buy agent for that area. 

Mutual exchange 

A mutual exchange is where tenants of a housing association or local authority swap 

homes. A mutual exchange can be a quicker way to move to a property of the type 

and location that is preferred, rather than through the Housing Register. Housing 

association tenants may have a right to carry out a mutual exchange subject to their 

landlords consent (although consent can only be withheld for a specified number of 

reasons). 
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Any tenant interested in this scheme should contact their landlord to discuss the 

options available. 

Access to information 

An applicant is entitled to see the entry on the Housing Register relating to them and 

receive a copy of the details held for a set fee. An applicant must also be notified of 

any Band or status change to their entry on the Housing Register. 

All information held on the Housing Register is confidential and it will only be used 

for the purposes of allocating social housing. 

It will also be used to provide information on levels of housing need across the 

district. 

Any information used in this way will be anonymous, unless the express permission 

from the applicant has been given. 

The Housing Register may also be used for identifying prospective tenants for other 

housing opportunities including in the private rented sector. The Council will share 

information about your housing situation with landlords and other agencies where 

necessary when referring you for housing. 

The Allocations Policy is available on the Council’s website www.rother.gov.uk. 

Printed copies will be made available on request. See Appendix 12 Data Protection 

and Confidentiality. 

Equality and diversity 

The Council is committed to ensuring equality and the promotion of diversity and will 

seek to ensure that applicants are not discriminated against on the basis of race, 

ethnic origin, culture, religion, gender, sexual orientation, age or disability. The 

Allocations Policy is subject to an Equality Impact Assessment and regular 

monitoring will be undertaken to ensure its fair implementation. 

Monitoring of the Policy 

The Council will undertake regular monitoring of the Allocations Policy and the 

information gathered will inform an annual review of the administration of the 
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pay for the cost of any additional bedrooms allocated as the Housing Benefit you 
receive may not cover your full rent. 
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Appendix 9 – COUNCIL CONTACT DETAILS 

Rother District Council Libraries 

The Town Hall Bexhill Library 

Town Hall Western Rd 

London Rd Bexhill on Sea 

Bexhill on Sea East Sussex 

East Sussex TN40 1DY 

TN39 3JX 

www.rother.gov.uk Battle Library 

Customer Services Tel: (01424) 787000 7 Market Square 

Housing Services Tel: (01424) 787513 Battle 

Out of Hours Emergency (01424) 787868 East Sussex 

TN33 0XA 

Rye Library 

Lion St 

Rye 

East Sussex 

TN31 7LB 
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Appendix 10 – Points of Legislation 

Part VI of the Housing Act 1996 

Section 164 – (1) If a local Council decide – 

(a) not to put a person on their Housing Register who has applied to be put 
on, or 
(b) to move a person from their Housing Register otherwise than at his request, 

they shall notify him of their decision and of the reasons for it. 

Section 164 – (2) The notice shall also inform him of his right to request a review of 
the decision and of the time within which such a request must be made. 

Section 164 – (3) A request for review must be made before the end of the period of 
21 days beginning with the day on which he is notified of the authority’s decision and 
reasons, or such longer period as the authority may in writing allow. 

Section 164 – (4) There is no right to request a review of the decision reached on an 
earlier review. 

Section 164 – (5) On a request being duly made to them. The authority shall review 
their decision. 

Section 164 – (6) Notice required to be given to a person under this section shall be 
given in writing and, if not received by him, shall be treated as having been given if it is 
made available at the authority’s office for a reasonable period for collection by him. 

Section 165 – (2) Provision may be made by regulations 

(a) requiring the decision on review to be made by a person of 
appropriate seniority who was not involved in the original 

decision, and 
(b) as to the circumstances in which the person concerned is 
entitled to an oral hearing, and whether and by whom he may be 
represented at such a hearing. 

Section 165 – (3) The authority shall notify the person concerned of the decision on 
the review. 

Section 165 – (4) If the decision is to confirm the original decision, they shall also 
notify him of the reasons for the decision. 

Section 165 – (5) Provision may be made by regulations as to the period within 
which the review must be carried out and notice given of the decision. 

Section 165 – (6) Notice required to be given to a person under this section shall be 
given in writing and, if not received by him, shall be treated as having been given if it 
is made available at the authority’s office for a reasonable period for collection by 
him. 
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Part VII of the Housing Act 1996 

Section 193 – (7) The local Council shall also cease to be subject to the duty under 
this section if – 

(a) the applicant, having been informed of the possible consequence of refusal, 
refuses an offer of accommodation under Part VI, and 
(b) the authority are satisfied that the accommodation was suitable for him and 
that it was reasonable for him to accept it and notify him accordingly within 21 days 
of the refusal. 

Section 193 – (8) For the purposes of subsection (7) an applicant may reasonably 
be expected to accept an offer of accommodation under Part VI even though he is 
under contractual or other obligations in respect of his existing accommodation, 
provided he is able to bring those obligations to an end before he is required to take 
up the offer. 

Data Protection Act 1988 

a) The Data Protection Act is designed to protect personal data 
about living individuals (Data subjects). 
b) The Act also places obligations on those organisations that 
process personal data (Data controllers). 

As a Data Controller, the Council and its partners on the Housing Register are 
committed to complying with this legislation by applying the Principals of Good 
information handling across all services related to Home move. 
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Appendix 11 - Types of Tenancy and Affordable Rents - changes from 
the Localism Act 

The main changes to housing from the Localism Act 

Introduction - summary of the changes 

1. The government has reduced the amount of grant funding it provides to build 
new affordable homes. It has instructed registered social housing providers 
(housing associations) to increase some rents up to 80% of the market rents. 
Registered providers are expected to use the difference to raise money to pay 
for new-build homes. Most new homes funded by government grant and 
registered providers will be let on affordable rents. 

2. Tenants will see changes in the types of tenancy they can access; new 
tenancies may be for fixed lengths and under new terms. 

3. The Council has more freedom to make local changes to its Housing 
Allocation Policy. In addition homeless households can be offered private sector 
rented homes rather than registered provider homes when they are homeless. 

Fixed term tenancies 

4. Registered provider / landlords will no longer have to let a tenancy for life; 
they can let it on a fixed-term. The minimum tenancy may be for 2 years (in 
exceptional circumstance) but will generally be for 5 years but can be for 
longer. This will depend on the policy of the landlord. Where a fixed term 
tenancy is granted the registered provider landlord must review the tenancy 
six months before it expires. If it is felt by the landlord that the tenant no 
longer needs affordable housing or the property they are in is no longer 
suitable (e.g. their income has improved significantly or the property is too big 
for their needs) the tenant may be asked to leave. 

5. The tenant will be given advice to help them find suitable alternative housing; 
this may be a private rented sector or shared ownership home. Some people 
feel the advantage of this is that affordable housing is then only used for those 
in the most need; anyone who can afford an alternative should do so. Other 
people feel fixed term tenancies may make tenants feel insecure and are less 
likely ‘to put down roots’ in the community they live in. 
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Introduction of the affordable rent tenure 

6. An additional change is a new tenancy called the affordable rent tenure 
(ART). In order to support the development of new homes, registered 
providers will be able to charge higher rents on some of their homes. This 
can be up to 80% of market rent levels that are charged in the private rented 
sector. 

Existing tenants 

7. The tenancy conditions of existing social housing tenants are not affected by 
these changes. If a tenant looks to transfer, then the property they bid for 
may be for a fixed term or be an affordable rent tenancy. This means that, 
tenants may lose some of their rights if they move but it is dependent on the 
landlord’s policies. 

Changes when applicants apply for housing 

8. Those applying for housing and not already a housing association tenant, 
should read the adverts for housing very carefully and look for whether the 
property they are interested in is either a lifetime or fixed term tenancy, and 
the level of rent that it is being let at. 

The Tenancy Strategy 

9. The Localism Act requires Rother District Council to publish a Tenancy 
Strategy within one year of the Act being passed by Parliament. The Tenancy 
Strategy is intended to set out the matters to which the registered providers of 
social housing in its district are to have regard in formulating policies relating 
to: 

(a) the kinds of tenancies they grant; 
(b) the circumstances in which they will grant a tenancy of a particular kind; 
(c) where they grant tenancies for a certain term, the lengths of the terms; and 
(d) the circumstances in which they will grant a further tenancy on the coming to 
an end of an existing tenancy. 

10. Rother District Council has worked with its landlords to draft a countywide 
Tenancy Strategy framework. Please remember – this Council is not a 
landlord and so the final decision as to what policies they have rests with the 
registered providers. 

The impact of the changes to homelessness and welfare reforms 

11. The Localism Act 2011 has made significant changes to the way in which 
local authorities will deal with applications for social housing and 
homelessness applications in accordance with legislation (under Parts 6 and 
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7 of the Housing Act 1996). Local authorities owe applicants, who are 
homeless, eligible for assistance, in priority need and not intentionally 
homeless, the main housing duty to secure suitable accommodation (unless a 
referral to another authority can be made under the local connection 
provisions). 

12. Applicants can remain in temporary accommodation for long periods while 
they wait for a permanent offer of social housing. Currently, many applicants 
are offered assured short-hold tenancies (ASTs) with private landlords. 
However, the applicant can decline such offers as a full and final discharge of 
the duty, and wait for social housing. 

Homelessness changes introduced by the Act 

13. The Localism Act allows local authorities to fully discharge the full housing 
duty by a ‘private rented sector offer’. This must be an offer of an AST with a 
minimum fixed term of one year. Applicants will lose the discretion to decline 
the offer as a final discharge, although they will retain the right to request a 
review of suitability. 

Implications 

14. When the relevant sections of the Act are in force, a person provided with 
accommodation in the private rented sector as final discharge of a 
homelessness duty will have no ‘reasonable preference’ for an allocation of 
permanent social housing, by reason of homelessness. As far as is 
reasonably possible, authorities must secure accommodation in their own 
areas. However, with the changes to housing benefit and the caps on local 
housing allowance (LHA) rates, it will become more difficult for many 
authorities, especially in high cost areas e.g. inner London, to find affordable 
private rented accommodation within their own area. 

15. To discharge their homelessness duties, local authorities will probably make 
more offers outside their own area, so more homeless applicants may need to 
move to an entirely new district. And areas where private rented 
accommodation is cheaper will see more people moving there. 

16. Shared accommodation rate if an applicant is under 35 and single. The 
maximum housing benefit they can receive (there are a few exceptions) is the 
LHA shared accommodation rate (the rate for a room in a shared house). This 
is the case even if they rent a house or flat of their own. 
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Appendix 12 – Confidentiality and Data Protection 

The Council treats housing applicants’ personal information as confidential in 
accordance with data protection legislation. In normal circumstances, this information 
is only disclosed to landlords participating in the choice based letting scheme within 
Sussex to enable them to consider an application and determine whether an offer of 
accommodation can be made. Applicants give their consent to this disclosure in 
completing the online application form. 

Personal information is only disclosed to other parties with the applicants consent or 
in exceptional circumstances where disclosure without consent is warranted, defined 
as follows: 

 Where there are over-riding legal, social or public interest considerations, for 
example, a risk of serious harm to the person themselves or to others if the 
information is not disclosed, where there is a serious threat to another party’s 

staff or contractors 
 Where the information is required by a local authority department or its 
external auditors to carry out statutory functions 
 Where the information is required by the Police as part of a criminal 
investigation (Crime and Disorder Act (1998, Section 115) 

Applicants have the right to see the information that the Council holds about them as 
part of their housing application. This right of access covers “personal” information, 
namely factual information which relate to a living individual. 

In certain circumstances the Council may refuse access, where for example the 
information: 

 May identify a third party and that party has not consented to disclosure: 
 Concerns an individual’s health and disclosure may cause serious harm to the 

wellbeing of the applicant or: 
 Is held for the purpose of prevention or detection of crime or in respect of 
some other legal proceedings. 

Requests for access of records must be made in writing to the Housing Needs 
Manager. 
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